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TIMOTHY P. WALSH

PROFESSIONAL Exec. VP, CIO

PROFILE Hi-Tech
Health Inc.
1990-Present

PROFESSIONAL Instrumental in formulating the overall Business Model

ACHIEVEMENTS o .
e Helped develop initial overall business plan.

e Manage a team of seven plus programmers,
responsible for on-going training.

e Interface with client base on a daily basis,
communicating all status and issue resolving
timeframes.

e Professionally manage each assigned job
specifications, including balancing workload
flow for optimal resource utilization.

e Responsible for the SERIES 3000 Claim
processing system, both initial design and
programming updates.

e Responsible for Implementing and managing
the HTH ticketing system.

e Responsible for programming the interface
with over (200) two hundred vendor and
trading partners emphasizing commitment to
superior client experience.

e Responsible for continued research and
development and keeping HTH in tune with
industry changes.

e Responsible for HTH implementation team.




e Member SIIA (Self Insured Institute of
America)

e Silver Elite Member (SIIA)

PROFESSIONAL

AFFILIATIONS
e  Microsoft Certified Business Partner
e IBM Certified Industry Remarketed Affiliate
e [nternational Custom Software Certified

Business Partner
COMMUNITY CORPORATE SPONSOR
INVOLVEMENT Wounded Warriors in Action (NJ)
EDUCATION TEMPLE UNIVERSITY, PHILADELHIA, PENNSYLVANIA

BA, Computer Science

IBM SOFTWARE/HARDWARE SYRACUSE, NEW YORK

Continuing Professional Education Courses
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